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* Why?

Welcome and
Purpose

« End of support for Windows 10 in
October 2025.

 To ensure a smooth transition to
Windows 11 for all GGC faculty and

staff.

» Opportunity for Q&A and
personalized guidance.




Introducing Windows 11

* New Look and Feel

« Sleek, modern interface.

« Enhanced productivity |
features. Meet i

- Greater integration with cloud Windows 11
services.




Windows 10 vs Windows 11

What’'s New What to Expect

e Start Menu and Taskbar  User interface changes.
changes. - Slight learning curve, but

 Improved Snap Layouts for more intuitive experience.
multitasking.

* Enhanced system
performance and security.

* Microsoft Teams integration.
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Layout - Settings
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Layout - Wifi, Battery, and Soun
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Productivity Changes - File Explorer

Windows 10 Windows 11




Software Changes - Outlook

New Outlook (identical to
Classic Outlook ClawMail)




- Key Milestones

Transition
Timeline

* February 2025: New employees
receive Windows 11 devices.

* February 2025: Faculty and staff
in-place upgrades scheduled at the
Help Desk.

« May 2025: Classroom computers
upgraded to Windows 11.

« October 2025: End of support for
Windows 10




- How to Get Ready

Steps to
Prepare

« Back up files using OneDrive (short
demo coming up).

« Ensure all critical updates are
installed on current devices by
rebooting.

* Review FAQs and resources on
itservices.ggc.edu.

* Review the Windows 11
introduction page



http://itservices.ggc.edu
https://support.microsoft.com/en-us/meetwindows11
https://support.microsoft.com/en-us/meetwindows11

« What is OneDrive?

o ne Drive  Cloud storage solution included with GGC
Overview

accounts.

* Quick Walkthrough

* Signing into OneDrive for the first time.
« Uploading, organizing, and accessing files.
« Making sure files are showing as uploaded.

- Why Is Backing Up Important?

« The in-place upgrade process will take

Iongker If data is backed up at the Help
Desk.

 Avoid potential data loss
« Bonus: useful as an everyday tool!




* Where Are My Files?

Access' ng By default, OneDrive saves files

Files that are stored in the following
locations:

= Desktop

= Documents

= Pjctures

 OneDrive locations can be
changed.

« OneDrive Files are accessible via
File Explorer or your browser

(https://ggcedu-
my.sharepoint.com/my).



https://ggcedu-my.sharepoint.com/my
https://ggcedu-my.sharepoint.com/my

Setting Up OneDrive

° °
OneDrive isn't connecte d o S Ign I ng I n

Sign in to OneDrive to get started

“  Click on the blue iloud icon

in your taskbar.

e If you can't find it, click on the
small up arrow in the taskbar
first.

« Use your GGC credentials to
log in.




Navigating OneDrive
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« What Does Each Icon Mean?

@
0 n e D rlve == Only available on OneDrive. You must have an
Icons

W internet connection to access the file.

- AVailable on OneDrive and your hard drive, but
mm= the local copy is deleted if you use OneDrive's
"free up space" option.

=== Available on OneDrive and your hard drive. The
hard drive copy is permanent until you delete it.

e Additional information on
OneDrive icons is located on
Microsoft's website.



https://support.microsoft.com/en-us/office/what-do-the-onedrive-icons-mean-11143026-8000-44f8-aaa9-67c985aa49b3

e Where to Find More

GGCIT Information

Rescurces e itservices.ggc.edu: GGC's Windows
11 Update Blog Post

« Help Desk

 Ticket: helpdesk.ggc.edu

« Email: helpdesk@ggc.edu

- Walk-In: A-1040
« Mon-Thurs: 7:30 am - 7:00 pm
* Fri: 7:30 am - 5:00 pm
« Sat: 10:00 am - 2:00 pm
 Sun: Closed

* Phone: 678-407-5611



https://itservices.ggc.edu/blog/2024/11/18/whats-new-with-the-windows-11-update/
mailto:helpdesk@ggc.edu
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MICROSOFT

GGCIT
Services Page

Read GGC Windows 11 Update

Microsoft Teams
Latest Microsoft Updates

ﬁ What's new w he Windows 11 Update?

Learn more about Office 365
Learn more about Teams

Microsoft Authenticator Windows 11 OneDrive

Multi-factor authentication is required gin to you * User-friendly interface

Enhanced account security p * Automatic back-up and

1TB of cloud storage for an

Mobile app

Learn more about multi-factor Learn more about OneDrive

authentication VIEW IT SERVICES MICROSOFT NEWS

Need Help?
Knowledge Base Articles
Contact the GGC Help Desk

Email: helpdesk@ggc.edu | Web: helpdesk.ggc.edu | P
Office 365

Check status.ggc.edu for system and s vailability.
Open Office 365 Launcher

Learn more in IT Workshops — OR- Schedule a 1-1 Consultation Activate Mic 365 on shared computers

Install Office 365 on a non-GGC Device

VIEW MICROSOFT OFFICE 365 KNOWI EDGE BASE ARTICLES




Q&A Session

Ask Us Anything!

Georgia Gwinnett
COLLEGE

Information Technology




Thank You

Session Survey




Thank You

Powerpoint



https://ggcedu.sharepoint.com/:p:/s/ITSMandSupport-Training/EQHWSztfJmpHjadnhgO0FwwBFqcpShv7Yfx3pRnteYPg5w
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